PATRICIA A. BASH
1862 Praslin St
Eugene, OR 97402
(541) 536-4932

patriciabash0O1(@yahoo.com

OBJECTIVE
To further utilize my qualifications and experience and to become part of a first-class working
team
QUALIFICATIONS
. Over twenty years experience in the travel industry
. Owning and managing own travel agency
. Computer literate in individual/corporate itinerary planning
. Savvy with Sabre Systems/Internet pricing and programs
. Excellent interfacing skills with tour operators/air freight sales
EMPLOYMENT
* Co Owner
Ken's Coloring Collectables LaPine, OR. 03/2008 - Present

d Web Design and Quality Control

* Sales and Marketing Director 12/2006- 03/2008

Eagle Lady Multi-Media, Sunriver, OR
. Direct force to sell advertising space for La Pine

Chamber of Commerce

. Coordinated promotions with La Pine, Bend, and Sunriver
Chambers of Commerce and Bend Builders’ Association

. Managed office procedures using Quick Books program

. Currently creating goodwill for Eagle Lady Multi-Media
as an independent sales contractor

* Regional Concierge/Activities

Sunriver Resort, Sunriver, OR 5/2006 — 12/2006
. Provide excellent guest services
. Facilitate personal activities
. Book family activities
J Make reservations for amenities, i.e., golf, dinners, excursions
. Support teamwork and manage own work area
. Report to Concierge

* Vice President
SUNAML, INC., Phoenix, AZ 3/2005 — 4/2006

d Provide quality customer sales and service
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. Responsible for nation wide sales and marketing
. Draft correspondence for President/CEO

. Make all travel and itinerary arrangements/changes
. Met or exceeded monthly sales quotas
. Manage future growth plans and accounting for each store location

* Flight Attendant

MESA Airlines, Phoenix, AZ 12/2003 —2/2005
d Responsible for passenger safety
d Provide flight deck protection
d Maintain cabin security and integrity
. Train passengers in emergency and on-time procedures
. Provide customer satisfaction and comfort
. Perform specific airline policies

. Maintain and keep current Flight Attendant Manual
. Extensive knowledge of Part 121 FARS

* Realtor
John L. Scott Realty, Kingston/Everett, WA 2/2001 —2/2003

. Responsible for sales and customer service
d Drafted offers, sales agreements, and closing documents
d Implemented new sales to increase company earnings by 23%

*QOwner/Operator

Sunquest/Sunvista Travel, Everett, WA 4/1996 — 6/2004

. Facilitated public relations with major tour companies

. Managed sales for three agents for Seattle to Cabo San Lucas
. Assisted clients with all phases of vacation planning and

prepared all documents for vacation packages
. Managed marketing and planning strategies for business
EDUCATION
Certificate of Achievement Graduate Interactive 9/20/08

Course for Re certification of corporate Flight Attendantt

Bevond & Above Corporate Flight Attendant
Training, Fort Lauderdale, FL

Certificate of Completion for Oregon State Realtor ~ 3/2008
Quality Real Estate School Bend, OR

Certificate of Achievement 1/21/06

Bevond & Above Corporate Flight Attendant
Training, Fort Lauderdale, FL

Certificate of Achievement 12/11/03

Mesa Airlines Flight Attendant Training Program,
Mesa, AZ

Certificate of Completion 9/10/03
Freedom Airlines, Phoenix AZ

Certificate of Achievement CPR/Standard First-Aid 12/04/031/2006
American Red Cross, Mesa, AZ

Certification of Completion
Alaska Airlines Reservation Training, Scattle, WA

Certificate of Diploma



International Air Academy, Vancouver, WA

REFERENCES Available upon request.



