Karla Parsley

Houston, TX
936-689-9550

karlaparsley @yahoo.com

Objective:
To ensure safety and comfort and to provide outstanding passenger service with the utmost style. My
goal is to secure a cabin position for corporate, contract, or private in flight services.

Education:

Beyond And Above, Corporate Flight Attendant Training Seminar - October, 2009
Pan Am, Flight Attendant Basic Qualification Training - November 1987
Southeastern Academy, Travel Career Training - March 1984

Relevant Experience:

Parsley Contracting, Montgomery, TX, Customer Relations/Sales, June 1999 — July 2009.
Assisted in acquiring customers, scheduling, helping customers with interior/exterior surface
selections and color selections.

Parsley Engineering, Redmond, WA, Auto-Cad Draftsperson/Office Aide, October 1995 — July
1998. Assisted in updating and reproducing redlined blueprints, assembling O&M manuals,
catalogued vendors and aided in all overflow office procedures.

Pan Am, New York, NY, Flight Attendant, November 1987- December 1991. Based in JFK, LHR,
and MIA International Airports. Specialized in International First Class Galley and Service.
Qualified for Inflight Spanish speaker.

Great Western Inn, Pasadena, TX, Desk Clerk, July 1986 — October 1987. Assisted with guest
check- in and check- out, incoming calls, reservations, and guest relations.

Muse Air Corp., Houston, TX, Customer Service Representative, October 1984 — July 1986.
Assisted at the Ticket counter with reservations and checking bags. Assisted at the Gate with seat

assignments and meeting aircraft at the jetway. Duties also included working the Ramp and T-Point
baggage station.

Certifications:

Emergency Recurrent Training, Part 91, 125, 135.

CPR, AED, and First Aid, American Heart Association

Aircraft Catering, Wine Presentation, and Food Safety, First Principles, Robert Coleman
Food Garnishing and Presentation, Silver Lining In Flight Catering

Self Defense, Broward County Sheriff’s Dept..
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