Sandra M. Logan
P.O. BOX 1767*SILVER CITY,  NEW MEXICO 88062

505.388.9981 (HOME) or 505.590.0753 (MOBILE)
e-mail jestgettinbye@juno.com

OBJECTIVE      To obtain a challenging position where strong organizational skills, attention to detail and excellent customer service skills are required.  To attain training, experience, knowledge, and skills in the aviation industry that can provide me with opportunities for growth and advancements.

SUMMARY     Experienced, versatile, discrete, dynamic and results-driven customer service associate with specific talents in organizing, motivating and leading groups of employees to provide the best product and service available.  A skilled team leader, self-reliant, dependable, whose energy and motivation serves as an example to others.  Interact effectively as a team player within the work force.  Twenty-five years total experience in customer Service Relations including food and cocktail server.

SKILLS AND ABILITIES

Bilingual in English and Spanish.

Highly adaptable to a fast paced/changing work environment, ability to work efficiently under any conditions. Flexible schedule, excellent written and verbal communication skills.

Effective time management skills, organize work assignments and adjusted priorities accordingly.

Achieve company goals and objectives by effectively motivating, and providing guidance and training to others.

EXPERIENCE    

 Stampin Up! 



January 2000 - Present, Silver City, NM.

Independent Demonstrator:  Through my knowledge and training, I am able to teach customers how to use and enjoy the products that I offer in order to be creative and create crafts and projects of their choice.  Maintain a working knowledge of the services and products by attending annual workshops.

Silver City Safe & Lock

November 1995 – Present, Silver City, NM.

Bookkeeper:  My duties consist of invoicing, bank deposits, filing, bank reconciliations and auditing.  Establish and maintain office policies and procedures to accomplish company goals and objectives by effectively motivating, and providing guidance and training to others.  Assist customers in resolving financial issues and/or disputes.  

Gila Regional Medical Center
May 1995 - May 1996, Silver City, NM.

PRN Filing Clerk/Central Supply Technician:  Medical Records, Billing, Inventory and distribution of Medical Supplies

EDUCATION    

●  July 1998, GED Graduate, Dottie Davis Southeast Regional Resource Center, Juneau Alaska

OTHER TRAINING  
● November 2005, Beyond and Above Corporate Flight Attendant Training. 

General Emergency Training taught by Aeroservices Aviation Center (a Part 142 qualified facility) by a Part 142 qualified trainer and follows Part 91, 125, and 135 guidelines.  Certified for Emergency, CPR, First Aid, and AED Training through the American Heart Association.  

● November 2005, The Art Institute of Fort Lauderdale; Garnishing/Culinary Course

● October 2005, CPR and First Aid Certified (Adult, Infant & Children through (ARC) 

● October 2005, Community First Aid & Safety through American Red Cross
● October 2005, Shelter Operations through American Red Cross 
● October 2005, Mass Care and Overview through American Red Cross
● October 2005, Introduction to Disaster Services through American Red Cross

● December 2001, WNMU Adult Education, Microsoft Office 2000 Software Intro. Levels
